
 







“Access to good, healthy food is definitely something that’s stressed me out,” noted 
one parent within the settlement house network. “I worry about once a month 
about running out of food in the house. I prioritize and buy what my son needs 

first and then go to the pantry for what we adults need.” 



Morgan, a mother of three children, visits her settlement house routinely to participate in 
classes. “When I got here, my mother in-law told me I have to learn English. But the 
settlement house offered more than just English classes. I have studied English, and 

participated in classes for people who are pregnant. I received training in order to start a 
company. I took a class on how to fill out my taxes. I have learned 

a lot there since I came to this country.” 









Source: Grand Street Settlement





Grand Street Settlement (GSS) recently supported an asylee family of five from Ecuador who 
arrived in New York in October 2022. They received preliminary asylum-seeker status, but have 
not yet been granted asylum. GSS first engaged with the family at a Williamsburg school where 
GSS is the Community School     provider. The family visited the school in hopes of enrolling their 

two older children, and the school’s main office called GSS in to provide Spanish-English 
translation for the meeting and to discuss with the family benefits for which they might qualify. 

GSS helped the parents fill out the enrollment applications for school and then conducted an 
intake and benefits screening, where GSS determined that the family was eligible for WIC for their 

youngest child and SNAP and health insurance for the whole family. GSS guided the family 
through the multi-step process, including instructions on necessary documents to gather, a 
referral to the local WIC center, and a meeting with GSS’s health care navigator. GSS has 

successfully secured health insurance for the whole family, as well as 
WIC support and half-price MetroCards. 

15



Ms. P, a life-long tenant of NYCHA's Linden House in East New York, Brooklyn approached 
University Settlement in July 2022 for assistance regarding her tenancy rights. The original tenant 
was Ms. P’s mother, who had rented the apartment using a Section 8 voucher, and passed away in 
December 2021. Since her mother did not officially report to NYCHA that her daughter was living 

in the apartment, Ms. P and her other family members were at risk of losing their long-time home.
University Settlement responded quickly and assisted Ms. P in notifying NYCHA of the change in 

household composition. University Settlement also successfully advocated for and supported Ms. 
P. in taking over her mother's Section 8 voucher, ensuring Ms. P's family could stay in the 

apartment. University Settlement continues to work with the family to ensure the family’s income 
recertification is completed and that their tenancy rights are secured.



Ms. S is a single mother of two young children. She had originally enrolled in Queens 
Community House’s (QCH) Eviction Prevention program in September 2021. At that time, she 

received assistance from QCH staff with applying for the NYS Emergency Rental Assistance 
Program (ERAP), and was eventually approved for $23,000 in rental assistance through ERAP. 
This past year, when QCH’s Housing Specialist contacted Ms. S to inform her of her approved 

assistance, she shared that she was already accruing new rental arrears due to her inability to 
secure employment. She was then referred to an FSC. During her meeting with the FSC, Ms. S 

also mentioned that on top of her difficulties with securing employment, she had a three-year- 
old who was turning four in spring 2023 and had been unsuccessful in securing a seat for him 

in 3-K for All. Ms. S was reliant on informal care from her mother, which was no longer a 
viable option due to her mother’s health. The FSC communicated with the QCH Queens 

Childcare Network (QCCN), which was able to advise her around 3-K enrollment, and her son 
was finally approved for an affordable option in fall 2022. The FSC also helped Ms. S. navigate 
enrollment for her 7- year-old in afterschool programming at a QCH school-based site for the 

fall. Furthermore, Ms. S found work as a medical assistant.
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United Neighborhood Houses (UNH) is a policy and social change organization 
representing 46 neighborhood settlement houses, including 40 in New York City, that 
reach over 765,000 New Yorkers from all walks of life. A progressive leader for more 

than 100 years, UNH is stewarding a new era for New York’s settlement house 
movement. We mobilize our members and their communities to advocate for good 

public policies and promote strong organizations and practices that keep 
neighborhoods resilient and thriving for all New Yorkers. 
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