


1993
1996

2001
2003
2005
2007

2011

The Uniform Solution for DOS
Special Orders, A/R, Multi-Store, AutaFax

Vendor Catalog plus Onsite Selling, Payroll Deduction

The Uniform Solution for Windows
Simple, easy to use, edit anything

EDI Ordering plus Employee Time Clock

Advance Ship Notice Receiving (ASN)

Real-time Vendor Stock Reparting

The Uniform Solition WebStore
Seamless Intergration, Automatic Image Downloading

Years of
Innovation

2014
2015
2017

2018
2020

2024
2025

The Uniform Solition + SQL Server
Scalable & Reliable Enterprise Database

Mobile App for Apple & Android Devices
Salesfloor & Owner Dashboard

WebStore on any Device plus Texting

The Uniform Solution Cloud
Anywhere Access, Real-time Multi-Store

UniformPay
Handles Retail, eCommerce, and mobile payments

WebStore
Maodemn Web3tore Features + Design Services

The Uniform Solution

Easy Online Reputation Management

The Uniform Selution
Industry and Store Performance Benchmarks
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What's New
The Uniform Solution Cloud

New Products
What's Next



— =~ D& —

\ —
| |
|
|
| D

y

/ N\

2022 -2024




THEUNIFORM

N SOLUTION
ew Connected
Partners
American Diagnostic (vStock, Images) Fechheimer (vStock, EDI, ASN, Images)
Birkenstock (Images) Jaanuu (vStock, EDI, ASN, Images)
Blauer (vStock, Images) Medical World (Images)
Brumate (Images) Medichic (vStock, EDI, ASN, Images)
Brooks (Images coming...) OSlst (Images)

Clove Brand (Images) Parkley Scrubs (Images) .. coming



. Mobile App

New Dashboard with Classic View option

Easily Lookup Store and Vendor Stock

Take Credit Card Payments (Setup > Users > UniformPay Tab)

- Store Internet down

- At Remote or off-site locations

- Returns are not allowed

Build Line-Busting Carts for Customers

Ivpe: | sale

Clerk. | Clerk

Sold By: | _|v

1 ltems 2 More 3.Log

Lookup an item

Search for an item

1 General 2 Securlty Sefings 3 Access 4 WebStore |3 UnilormPay |5 Log
Menchant Account Portal Access

[ Search ransactions and actvate larminals ] Run repons
[J Reverse cpen transactions

] Use the virlual terminai
[[] Reverse seffied ransaciions

] PCI management

Merchant Accounts to Access (and perorm operations )
® Access merchant accounts for all shores

) Access merchant accounts for selecled stores

Operations
[l Enable manual entry form use when terminal present

] Enablé mabilé 3p0 payments (femolé payments of intemel not available)
b1 View deposd reconciliation




Today's Sales
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HON

Enhancements

Quickly “F12-Text" customers from Sales and Customer Search
windows

CBI vStock will no longer shows “No Contact” on slower responses
Manual Credit Card Entry handles “Country” selection and is more
reliable

Email validation excludes non-visible characters (from copy/paste)
and does not reject a (+) symbol

Skip printing the Clerk name on receipts for security purposes if
needed.

Store > Messages > Receipt and Invoice Printing Options: Uncheck
"Print the clerk name on in-store transactions”

Enhanced Data Merge makes merging stores easier and more flexible

Mame on Card

Chanda Cammann

Card Number

Exp. Month
Select

(A (what's thig?)

Country

Bahamas b

Exp. Year
Select

fip/Postal Code







WebStore
Enhancements

View Active Shopper Counts

Improved Address Entry in the Checkout Process
'Helps reduce mistakes editing 3rd Party Billing Addresses
Fraud Detection Help
Carding Attack Prevention (attempts to guess zip code or cvv addressed)
Sales List - The Payment Zip and Shipping Zip mismatches are highlighted
- Require Payment Zip and Shipping Zip Match (WebStore Configuration)

1 T!'l:thﬂminh.limﬂwd Version 2012-6.60 T2I

Home Bt pties Lists Elaink=narg= Heports Setup Windpw Help

‘E-alﬂl'?ﬁt%#M@

Hew Cuslomers Orders F"Er'l"'liﬂ" l.':urma-'l'.i- Texe mama Clock  WebStore

 [Users #8755 Frday, October 11, 2022

} DIAMOND @
DETES SYSTEMS

\iniferms for Dallas £ Fort Warth

Home Shop BestSelers By docoont | Corfact Us

Checkout Step 4 of 5 - Billing Information

Cirder Tedad: £15.98

Redissds a Gt Cand

Biiling Cpfions-

i Bl to Plano Surgeny Center OF America (use 3rd Party Bilfng]
) Usz Paymol Deduction from Plang Sungeny Cerrher OF America
) Py fior the entire order now

Brling Terms: Spending Allowance: 900.00 Avallable: 582,57
Armaurt ta Bill
$18.98

Biting PO Humber

Shipping Address
Su-gar Surper

1300 bty Parkway
Hichardson, TH 75062

3rd Party/Employer Billing Information
Plang Sungéry Cerber OF Armenca
Fari Lane
Plang, T 73086

| Praslais || Maul | Camegl

THEUNIFORM
SOLUTION
CHCLOUD
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| A RETAILERS
eatures .

Sort by:

Product name (&-Z) *

Keyword

Contract Enhancements ]

Show Graphic on Product Pages and Sign-in ¢ G e Difutiecem G Bakiliiin

(=) Uniform Retailers Pricet-530-3 Price-$26-08 Your Price™ $10.80

Limit Item Selection to Group | Jmeenens B =] e
Limit “Pickup” Stores to a Store for the Customer
or a Contract

7502 by Landau
Your Price™* $18.00
Price-5260:00

Add To Cart

S




WebStore
Coupons

1. General 2 More

[ o |

Mame:
Coupon Options (Setup > Coupons) S e — P
Start Date .
‘Valid for a Range of Dates EnaDate: 5
_ Discount Active (All options only shown for GLS Test
Can limit to one use per customer s — ¥, i com
Discount by a Percent or Amount Percent (011 99)

Require a Minimum Amount Rl i 2000
[+] Apply to items with no-discount allowed
Apply to Contract tems: | yes :{'
. Coupon Stores: (Mumbers separated by commas. For example 1,3-5)
Easy to Enter during Checkout ) setinactvs
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The Uniform
Solution
Cloud

Desktop Version end-of-life December 2025



The Uniform
Solution Cloud

Key Features
& Access The Uniform Solution from Anywhere (PC or Browser)
® Same User Interface as Desktop (nothing to learn)
m Multi-Store Operations Always Up-to-Date (no batching)
m Create and Edit transactions from any Store (with Security Access)
& Automatic Backups and Software Updates
& Supports Batching for On-site Sales
Who is on the Cloud today?
H64% of all customers and locations
Desktop End-of-Life
mMigrations expected to be complete by October 2025




Cloud WebStore
Features over Desktop

& Shop by Store and Store Pickup (Payments and Invoices by Store)
m Stock by Store and View Stock at Other Locations

& Assign “Ship To"” Orders to the “Shop Store”

& Assign Customer and Contract Orders to a preferred Store

L
Ypeoovers £
shore

Urifarms fer Dallas ¢ Fart Warsk

Home Shop BesiSolene | Sclici wour s

Welcome to Uniforms USA's On-line Store!

1, THEUNIFORM
SOL

OLUTION
EHCLOUD



Migrating from Desktop
to Cloud

N Schedule your Migration Date on a day that WOI"kS beSt 1 General 2 Security Sefings 3 Access 4 WebStore 5 UniformPay 6 Log

Slare and aclivily Actess
fO r yo u (n OW u nt il O Ct O b e r 20 2 5) ("3 Al stores and adivilies Lacal Stpres thal can be gelected in Toolbar

() Spleched storas tor 8l actrities

Changing Lses [Clerk)

@) Specity stores for each activy lumbers separated by commas. Example 1,3-

N A Support Team member Wi" gUide you through the Actnities | acemties Il Actraties il Remole Slor
process before and aftel‘ migl‘ation is complete —regte and edit sales entry ransactions for hese stores”

) All ) Selectad | Hone 1.2

Basat Defaults

™ Yo W o H Ll wity W ¥ = B W -
Creale and edil purchase orders for ihese sloras®

m For single store owners, there is nothing new to learn OAMl OSeleced @ None “Click Tor aptions

Crezle and edit payments for thasea sipres®

it All () Seleched ® Mo

| | For mUIti—store Owners’ you'" Set the stores and Mumbers separated by commas, For example 1,3-5
activities you want your users to access

Store locations that don’t Batch can be merged to the
primary location. These are done at a separate time.
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2024




WebStore+

e New Features and Designh Assistance Provide a

e More Modern Look and Feel

e SliderOptiononContentPages

e ColorOptionsforHeaderBar,Menu,andFonts

e StickyMenu@TopofPage

e Choosefromseveralpre-desighedtemplates ready for a
quick release!

e IncludesWebsiteandPageDesignAssistance

e Pricing$175/month

e (Requires TUS Cloud and UniformPay)

1] | ST |

FRANDS




e What s it?

° - A super easy to use tool to manage and improve your on-line
eputation eputation

« Why do you need it? Think...

I I I ‘ ’ n ‘ I I ' | n t - Google, Facebook, SuperPages, and Yelp reviews that affect your
e e business’s reputation

- Search Engine rankings that affect your online visibility
e What can it help you do?
o Qutrank your local competitors, increase positive reviews, and
o Respond to reviews individually or in bulk with Al tools
o Get notified when a review of your business is posted on any site
SO you respond
o See your businesses visibility scores compared to your local
competition
o Monitor, optimize, and update social accounts at scale, and learn
how social impacts your SEO and brand visibility
e Pricing per Location
o $99/month
o Discounts for 3 or more locations
o Requires The Uniform Solution Cloud and UniformPay
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WebStore Ul
Enhancements

New Product Page Layout

e Three column display has a modern and clean layout
e Mimics the best eCommerce sites

New Quick-Add “Pop-up” Window
e Quickly view and add Items to Cart
e Select an ltem and only a “pop-up” is displayed
e Work Order Entry for Contract Items is below the item
e Multiple Add-to-Cart ability
e Shopper returns to the same spot on the Product Page
instantly — no reloading the page or losing your position

' .'..I : &

Lz fipper Poly Shart-Lady

ERIEI& 0 g Hisa

* 9

|

- ST



Technical
Investments

Clarion 11 Runtime
e The latest and most reliable version of Clarion
e Has the latest bug fixes and security patches
Automated Build Server

 Faster Quality Assurance Testing of Releases
Faster Cloud Updates
» Easily Push Updates and Hot Fixes to all

Cloud Systems SQL Server 2022 support

Abeut Clarian

"“Clarion

SORVeIoCILy

) 1506 - 2018 by Soft Vislecty Ine

Moo Clamon  Yemen inds

Vermion 11.00 Busid 13401 EE

Wiarirsy, The compulss program is prolecled by copeg law ard
inlemalional realies, Uinesthonzed reproduciion or detnbution of this
procran, or ary pad of 4, may resul in severe ol and ciminal penakies
and wil b= proseculed fo the manmom esten possble urder She law.
Tha Product 13 Regstered to: Diamand Data Systems




WebStore

 Admins for Groups Sign-in and see their
Dashboard

Easily Manage Sub-Accounts

e Setup Allowance and Credit Restrictions
 Approve Orders (v2)

- Create Orders (v3)

Pay Invoices and Account Balance (v3)

s THEUNIFORM
ASOLUTIO

Members (15)

O, Saarch

4+ ADD MEWEZS

rdes Bi024
Cathering Mguyen
Ealance: §50.49

KDl 247 HLACZK K5
ey 1

KD 247 BLACK X5
[=]5"H |

' 2 24 o
d 1

BPR Circher #1074

o ot
Catherine Nguyen - °

03 Ealamce: 85049

hPR

ot
550.49

Current Balance

$58,830.25

Members

20 a5

Account SubTotal
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WebStore

j l'_I : L B 9 00
’ e Zero load-time on Startup
T e Improved Speed

| e Handles 1000’s of Contracts

e Uses a new Modern Ul for core functionality







TUSI The Uniform
Solution Insights

Fariehs' Tl i O L el T

Industry Benchmark highlights are delivered weekly to your inbox <
 All Cloud clients start receiving a free Industry Benchmarks email on “
Monday - October 28, 2024
Top Performance Metrics

Store Benchmarks with Reporting Portal coming in 2025

e Comparisons by Day, Week, Month, Quarter, Year

e Top Performance Metrics (Store vs Industry)
* Revenue and Transactions with breakouts by Store, Groups, Online
transactions *« Customer Benchmarks
* New and Returning Customers, Days between Transactions, Email Capture
rate » Shop Performance Metrics
« Average Transaction Value, Units per Trans, Returns % Revenue

L Tt T 0.7, Hevenue

Coming Features

- Best Sellers (Store vs. Industry)

Estimated Pricing

* Less than $50/month/store (Requires TUS Cloud and UniformPay) _EHEIL_JIl\jIIFORM
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eCOMMERCE+

Modern and Robust eCommerce

Version1Q4 2025)

e Choose a modern theme, menu design, colors, and fonts

e Layout pages in the TUSe Designer

e Automatically syncs all products with pricing, customers, sales,
and orders in POS.

e Select the styles/products to be listed in TUSe

Version 2 (2026)

e Enhanced search and filtering on brands/collections, gender,
primary category (apparel, shoes, accessory), contract
departments, and more...

e Group Buying and Real-time Billing

e Shipping integration (Ship Station or similar)









M CTIE OENESOLLTTION
C 0 ACE

HMER

=tk SHO® ALL CATELOERS ERANDS CROUPL WY RICOURT CORTRCT US CLEARAHCE

Limited Edition:
Summer Lovin’

Surny sesson styling is @ breeze with brighl
e shades il EL'-ﬂ)’E Irendseltsry.

BHOF REW AR@IVALE




