
TECHNICAL SUPPORT QUESTIONS?

Contact us for answers regarding installation, service, warranty and maintenance of your Kelvinator 
Commercial equipment. Our Technical Service department is available via phone, email or internet. 

By Phone: 1-866-738-1640  Monday – Friday 8:00 am to 8:00 pm EST
By Email: kcservice@electroluxprofessional.com
By Internet: www.kelvinatorcommercial.com

NEED A PART OR ACCESSORY.

Order Genuine Kelvinator® Commercial Parts.

Kelvinator Commercial has developed partnerships with Parts Town to offer genuine (OEM) Kelvinator 
Commercial spare parts. Detailed parts list can be found for every model we make.

Parts Town Customer Support is available 8 a.m. to 9 p.m. EST M-F

Call 1-800-438-8898 or visit www.partstown.com.

For over 80 years Kelvinator Commercial has been supplying professional, commercial equipment to  
satisfied food service professionals. Our proven expertise has earned us an unparalleled reputation for 
quality, and tremendous customer loyalty.

For Customer Care Support and Assistance, we have everything in place to assist you.

PRODUCT REGISTRATION.

After your purchase visit our website and register your equipment.  This will start the warranty and ensure 
a quick response to any warranty issues that may occur.

Visit our website – www.kelvinatorcommercial.com/product-registration/

TECHNICAL DATA DOCUMENTS.

Detailed equipment specs can be found for all current models by visiting our website 
www.kelvinatorcommercial.com. 

CUSTOMER CARE AND SUPPORT.

PRODUCT WARRANTY.

Kelvinator Commercial equipment is covered by a 3 year parts and labor/5 year compressor warranty with 
the exception of chest freezers which are covered by a 1 year parts and labor/5 year compressor warranty. 
Full warranty details can be found on our website.




