




Why did we move to the Microsoft cloud



Collaboration challenges



Our Top Stories

Knowledge Workers Manufacturing & 

Fulfillment

Retail Associates

Device Laptop or tablet Shared kiosk or PC Shared kiosk

Function Planning, Design, Business 

Models

Making boots and totes, Filling 

orders

Assisting customers in the 

store(s)

Locations Maine, Costa Rica, & Japan Brunswick, Freeport, & Lewiston, ME All L.L. Bean stores

Focus Process, Projects, Leaders, 

Workgroups

Communication push, SOPs, Leaders Communication push, 

SOPs, Leaders

Apps Used



Knowledge Workers at L.L.Bean use it “all”



Knowledge Worker wins



Office 365 Rollout as of March 2020
Office 365 Active Users

Mar-19 Feb-20

Exchange 4086 5050

OneDrive 2696 3280

SharePoint 3384 4013

Teams 1293 2749

Yammer 1932 2780
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