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5H GIPVIRQV I LRP VIKH &( 2
DQG %RDUG 3 UHVIGHQW

$JHQR $FKIHYHP HQW
* LDQW XQGV$Z DUGHG
* LDOW) XQGV 5 HFHLYHG

5HFUXLVP HOW 5 HVHOWRQ

* LRZ VK 2 SSRUXQIW  6VIDII * HYHBRSP HQW

$ +HDOK\ ' HYHGRSLQJ : RINS@FH
6VWHQIVKHQLQJ 2 XU&RP P XQIW 3 UHVHQFH
6FKRROSRADERDVIRQ

* RRGDQG: HODWH 6XSSRUMRURXU) DP LOHV
% VKH1 XP EHW/

%+ + $FKLIHYHP HQW

<RXVK )DP LO® 2 XV¥RP HV

6 XFFHW 6VRUHV

) LODQRH
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, DP KRQRUHG VR SUHVHQWIKH $ QXD HSRUNRUYHUHQV 3 WRP IMH UH GPAQ] RQ WH SURIUHW DQG
DFKIHYHP HQW Z H KDYH H SHUHQPHG RYHUWH SDVAY HDU

0 RWAIP SRUBQWD UHSUHVHOWAG UHDFKIQJ D YHU IP SUHWMLYH DQG LP SRUBQW
P IOMRQH ,QWHSDW \ HDW Z HKDYH DFFXP XOMWYH® VHYHG RYHU FKIGUHQ
DQG WHUIDP LOHV

$V/Z H QDYLI DW WH HYHUHYROIQI @QGVADSH RI FKIES DQG | DP O VHMEHY %4HIHQV

3URP MH UHP DIQVAMDGI DWIQ W FRP P WP HQWIR SURP RWQJ WH Z HOEHQJ RI WH\ RXWK
DQG IDP LTHVIQ RXUFRP P XQW ,Q Z H KDYH FRQWOXHG VR VIMYH | RUH FHIQRH 1Q
GHOYHUQI FRP SUHKHQMYH FDUH DGYRFDR  DQG VXSSRUMR WRVH Z KR QHHG IMP RW

7KHH LV DWHP HQGRXV QHHG VR DGGIHW WH P HOWCZ. HEBHQJ Rl FKIGIUHQ LQ RXU&RXQW DQG WLRXIKRXWKH :  RUG

$Q HW GHSUHWRQ YIRGIQFH DQG RWHUVHURXY MXHY FROWOXH VR UVH DQG WH WDXP D WDWY EHQJ H SHUHQRHG
E\ RXU\ RXWK LVRI P DRRUFRQFHD 7KLY IV QRABIVWWRP HWIQJ WDWADQ EH UHP HGIHG VP SO E\ LORHDMQJ VHUMEHV
RUWI LQU VR I1QG DQ DQVZ HUWDWZ L@SLRYIGH [P P HGIDM UHVXAV 7KLY 1V D FD@RUXVVR P RGI\ WHZ D\ Z HWION
KRZ Z HZ RN DQG DSSURDAK WLV DV DVRVBCSDUDGLIP  VKLLWDQG FX@)UH FKDQIH

YHUIHQV3URP IMH LHSUHVHQW Z RINQJ DVD FRP P XQIW WILRXJIK WH IRXQGDARQRI WH :  LDSDLRXQG P RGHCRI FDWH
7KLY UHTXLLHV WH LOYROHP HOWRI RXUHQWH FRP P XQIW Z RUINQJ VRIHWHUVR | DFHWHVH 1P P HQWH FKDEDIQIHV : H
KDYH EHIXQWR Z RINVRZ DUG HQKDQAQJ WH :  UDSDURXQG P RGHCZ IW WH XVH Rl 6WDWAJLE ) DP L® 6\\MMP V : H
EHTHYH WDWKLY Z LGFUHDM VRRE WDWZ L@BDG VR D | RXQGDARQDOMHRY WDWZ LQEH H | HPWYH LQ | DAMIQ)

VXEWBQWDCRKDQU HV LQ WH Z RUIN Z I RXUFRP P XQIW SDUHLY FKLGUHQ DQG IDP LQHV : HUHP DIQ FRP P WHG \R
WHVH YDOXHV DQG RXUO MMRQ

, W(DOQN D@RI RXUWI | DQG FRP P XQW SDUWQHY/ IRUD@RI WH KDUG Z RINWH GR HDRK DQGHYHY GD\ WV WLV YHY
FR@ERWMRQ WDWP DNHV MERWE®! | RURXURKIGULHQ VR UHP DIQ VDIH DQG GDG SIRGXPWYH KHDOM\  KDSS\ @vHV

= B6 px_ BOOB % UipBf
/IHWWHU IURP -HIITUH\ .DKQ 06 SUHVLGHQW RI WKH

2 QH* RRG 7KLQJ / HDGVVR $ QRWKHU
: KDAGRHV JURZ W LHSUMVHOWDW/HU HQV 3LRP MH!
 WHSUHVHQW

0 RWHIDP L@V

0 RUH\A |

0 RUH\VSDFH

0 RUH HQHU\

0 RUH RSSRUXQIW

- KDAWNSHRI RSSRUMQUMHV"
3RIMVMRQDQI URZ W DQG GHYHRSP HOWZ KLFK LOFUHDVHY UHWIQURQ

0 RIHFRP P XQW SDURHUIKISV
0 RUH RXWHDFK

* WDQW DQG RIKHUIXQGQJ IRUSWRIWDP  GHYHBRSP HQWR EHOH IWDP 1dHV

TKHWADWILIF JUIRZ W RI %4 HQV 3WRP IMH KDV GIG VR WH RU DQL] DWRQ EHFRP 1QJ D GDGHULQ WH FRP P XQW IRU
P HOWCKHDOK DOG Z HIHW : HE&RNIRW DG VR Z KDIWRP RURZ EUQIV
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$V RXU DIJHQF\ FRQWLQXHV WR J
HPSOR\HHV ZH FRQWLQXH WR JU
6L[ QHZ RIILFHVY DQG RQH QHZ FI

ZHUH FRQVWUXFWHG ,Q DGGLWL
ZHUH LQVWDOOHG RQ DJHQF\ H¢

LQFUHDVHG HPSOR\HH VDI

5HVRXUFH' HYH®RSP HQW

1 HVEZ RUNLQJ ( YHQW
5HSUHVHOWMYHV | LRP  FRXQW DQG FRP P XQW
RLJ DQL DAWRQV WDWHUYH FKIGUHQ FDP H VR BDLD

DERXWQHZ SURIWDP V GHYHBRSHG WILRXJIK
FRP P XQW SDURHUKISY JWDQW DQG SUYDM
IXQGQJI |RUYHIHQ &RXQW \ RXW * LRXSVZ HH
HOFRXWDIHG VR FRP H Z W SIVKHV | RUQHZ
SDUHUKISV $ VSHADAHARIQMRQ DZ DUG Z DV
SUIHHOWGWR' U 1 RRU$O+ XVD\ QL $ GROMHQW
0 HGHQH + DANHQVDANO HUGIDQ &KIGBUHQV
+ HDOM |RUKHU:  LDSDURXQG FRAMERUMRQ

' HDQ 3 DWADV + RQRUHG DW0 DUEGHDP . LGV* DA DQG Y4HQHI LW

2XU &(2 ZzDV KRQRUHG LQ 0D\ DW WKH
DQG %WHQHILW ZLWK WKH &RPPXQLW\
DZDUG UHFRJQL]JHG KLV \HDUV RI VI

OLYHV RI \RXWK DQG IDPLOLHV LQ

7KLY UHFRJQLWLRQ LV D WHVWDPHQ'
FRPPLWPHQW H[FHSWLRQDO OHDG
RXWVWDQGLQJ FRQWULEXWLRQ WR Wi
Rl RYHU %HUJHQ &RXQW\ \RXWK
DZDUG LV D ZHOO GHVHUYHG UHFRJQ
DFKLHYHPHQWY :H DUH DOO YHU\

&$5) $FFLHGVIDVIRQ ( [ WAIQGHG |RU$S QRVIKHU  <HDU/

,Q -DQXDU\ %YHUJHQ V 3URPLVH HDUQHG DQRWKHU \HDUV RI DFFU
&RPPLVVLRQ IRU WKH $FFUHGLWDWLRQ RI SHKDELHDLWDWLRQ )DFL(
QHZ DFFUHGLWDWLRQ HIWHQGV WKWRXHRRQQWDDWHYV RXU
FRPPLWPHQW WR WKH FRQWLQXRXV TXDOLW\ LPSURYHPHQW RI R
VHUYLFHV
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7ZR QHZ SURJUDPV ZHUH IXQGHG LQ ILVFDO \HDU WKURXJIK %

&RPPXQLW\ 5HVRXUFH '"HYHORSPHQW )XQGV DZDUGHG WKURXJK WK
WKH DPRXQW RI ZDV DZDUGHG WR WKH IROORZLQJ SURJUDP

JDSV LQ \RXWK VHUYLFHVY DFURVV WKH FRXQW\

OX\A_%HHV 3 URJLDP 7KLV SURIWDP_LOFXXGHV
 $VXQ 6VDU&RQVXANNJ . Z HH\V Rl HYHQLQJ DQG Z HHNHQG VRFLDOVNLAY SLRJLDP V | RUVKH
HQWLH I DP LO
( QKDQFHP HOWRI FRJ QIVIYH GHYHIRSP HOWVNLAY DQG LOFUHDVHG
SRVIMIYH FRP P XQIW HQIDJHP HQW
&XULFXOXP EDVHG VHUYLFHV MDWHQKDQFH | DP LO® ERQGV SURYLGH
FOUW JXLGDQFH DQG WUDVIAJ LHV VR | DP LO® P HP EHUV RI LQGLYLGXDY
@MQJ Z VK GHYH@RSP HQVIDOGLVDELOMHY RUFR RFFXULQJ GLVRWGHW/
$ 1 XUMUHG + HDUAS SSLRDFK HQYLLRQP HQWRI P LQGI X@HW EDVHG
VMUDVIAT LHV VR \ RXVIK DQG 1DP LO® VR DIG LQ LHGXPVRQ Rl VWUHW
&RP P XQIW EDVHG WDQVMRQ VXSSRUM RUSDUHQW UHIDUGLQJ HGXFDMRQ ~ KRXVIQJ \WUDVIAT LHV
/ LONDIHV VIR DGGIMRQDOI XQGLQJ RSSRUXQIHY DQG VFKRMUWKLS SWRILDP V IRUIDP LOHV
([ SHFVHG RXVERP HV
<RXWK SDUAFLSDMRQ LDVl DERYH WRXJKRXWWKH HQWLH ~ Z HHN SWRIWDP
) DP LOHV LHSRUABIDURLOJ DGGIMRQDOVNLAY DQG WUDVIAI LHV VR Z RWN Z MK VKHLU GRYHG RQHV
5 HGXFHG DQ[ LHW WLRXJK VIKH XVH Rl P LQGI X@HW EDVHG MFK QLT XHV
) DP LOHV LHSRUAKDYLQJ DFFHW VR DGGIMRQDOVXSSRUMMHUYLFHV

) XQFWWRQDO/ HDUQLOJ ) XQFWWRQDO/ HDUQLOJ. &HOWAU H[ SDOVIRQ LOFOXGHV
&HOWAU ([ SDOVIRQ ,QFLHDVHG @ H VNLG@Y DQG VRFLDQJ LRXSV |RU\ RXVK Z LW , '
 7HDP 8 S &RXQVH@OJ © HHNO SDUHQWADLIQLQJ Z RUWKRSV
2 QVIWM FKLABFDUH SLRYLGHG Z KLB! SDUHQW SDUAFLSDVM LQ Z RUNVKRS
$ OMUQDVIYH SLRILWDP P L1QJ VXFK DV Z HHN® P XVIF JLRXSV VR
SWDPFH | RXQGDMRQDOVHQVRU. LHI X@VRQ WIRXJIK P XVIF
([ HUFLVH JURXSV VR FKLAGBUHQ Z KR SDUAFLSDVM LQ SLRIWDP V
) UHH FRP P XQIW HYHQW IRUFKIGBUHQ Z MK , ' ' VR H[ SHUHQFH I1XQ
VRFLDOH[ SHUHQFHV
VR \ RXWiK QHHGLQJ VXSSRUMQ P DQDILQJ DPVYIMHY RI GDLO

Qv1QJ
([ SHFWAG RXVERP HV

3 DUHQW* LRXS SDUAFLSDOQW Z LGN DLQ LQIRLP DMRQ DQG WNL@Y FRQOHPWZ LW RQH FRP P XQIW
WHVRXUFH DQG FUHDVM LQGLYLGXD HG YLVXDODIGV | RUVIKHLU FKLABUHQ

BRFLDO/ LI H 6NLAY * LRXS SDUAFLSDQW Z LOIGHQW\  SHURQDOHP RARQDOWDMAV 7KH\ Z L@
LGHQW\ DQG SWDPAFH Z D\ V VR UHI X@VM HP RURQV RQ Z HHN® EDVY  7KH\ Z LOFUHDW SUDPWFH
DQG LP S®P HQW SHURQDA HG FRSLQJ VNL@Y | RUGMAHW 7KH\ Z LGEH DE® VR SUDPFH
GIDUQHG VNLAY LQ RXWRI JLRXS VHWMQJ [ DZHHN 7KH\ Z LGH SHUHQFH LP SLRYHG SHHUDQG
IDP LO UHDVMRQWKLSV

$ OHUODVIYH 3LRILWDP  SDUAFLSDQW Z L@P Df LP 1] H VIKHLU DELOMHV VMURXJ K FRQOHPIRQV P DG
Z IV UHFUHDRQDODQG HGXFDWRQDOSLRILDP V





























































