
Options for
dispute resolution

Assistance for landholders when negotiating agreements
The Queensland Government ensures a range of options are available to help 
you reach agreements if negotiations with gas companies become challenging. 
Options for dispute resolution are in place to protect landholder rights when 
negotiating:
• land access agreements, such as a Conduct and Compensation Agreement 
• make good agreements.
For a better understanding of Queensland’s land access laws, A Guide to 
Land Access in Queensland is available online from the Department of Natural 
Resources and Mines.

Options for dispute resolution

Either party can seek 
to enter into a dispute 
resolution process 
by providing written 
notice to the other.

https://www.dnrm.qld.gov.au/__data/assets/pdf_file/0004/480388/guide-land-access.pdf


Option 1: Conference
An authorised officer from the CSG Compliance Unit (CSGCU) facilitates discussions 
between the parties with the aim of reaching agreement usually within 20 business 
days. This is a low-cost, non-binding option.
Neither party can be represented by a lawyer unless the other party agrees and the 
authorised officer is satisfied there are no disadvantages. 
To contact CSGCU, phone 07 4529 1500 or email csg.enquiries@dnrm.qld.gov.au.

Option 2: Alternative Dispute Resolution (ADR)
Issues are resolved with the aid of a qualified and independent expert. If you request 
an ADR to reach a Conduct and Compensation Agreement, you are responsible for 
the costs of engaging the independent third party. For make good agreements, the 
gas company is always responsible for covering the costs of an ADR. 
There are four types of ADR options:
a. Mediation - an independent person facilitates a discussion between the parties. 
The mediator does not advise or make any decisions.
b. Conciliation - an independent person who is an expert on the subject provides 
advice on the strengths and weaknesses of each side of the dispute. While the 
conciliator provides advice, they do not make any decisions.
c. Collaborative negotiation - both parties work through their legal counsel to reach 
a negotiated agreement.
d. Arbitration - an independent person acts as a judge. The arbitrator hears the 
arguments from both parties and makes a decision that is binding on both parties.

Option 3: Land Court
Either party can submit an application to the Land Court to resolve the dispute if:

• the Conference or ADR process was not concluded within the required period
• only one party attended the requested Conference or ADR
• no agreement was reached at the end of the Conference or ADR.

The decision of the Land Court is binding.
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